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Get home
safely...

text "car"

83399 

Introducing the city's
first text service for

private hire vehicles

Cut out card
and keep safe

Stay safe in the City
• Don't put yourself at risk - always use 

a licensed private hire vehicle, taxi or
night bus

• Make sure that your driver knows your
name and destination 

• Always sit in the back and carry a 
mobile phone

• Think ahead - plan your route home

• Where possible, always stay with friends

Stay safe in the City
Don't put yourself at risk

✃

"This service is especially helpful for deaf
and hearing impaired people, who are
potentially vulnerable late at night in the
city centre, when the demand for taxis is
particularly high. We therefore welcome
Western's investment and innovation in
improving their service for customers."

Ian Davey
Head of Service for Crime Prevention,
Derby Community Safety Partnership
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Get home safely...  

text “car”
to 83399

Text the word “car” to 83399.

Your location is pin pointed by satellite technology. 

You will immediately receive a text back confirming 
a time and guiding you to a designated pick-up point
which include:

“We have invested 
in this latest
technology to 
make life easier for 
all our customers.”
Mark Keenan 
Managing Director, Western Cars

“I fully support this
excellent initiative which
helps to make the city
more accessible for all.”
Councillor Margaret Redfern
Chair for Taxi Licensing, Derby City Council

Babington Arms 
Stanley Casino, Duckworth Square 
Curzons, Curzon Street 
Tonic, Friargate 
Princes, Bold Lane 
Cathedral 
Assembly Rooms layby 
Railway Station 
Florence Nightingale Pub 
Pride Park Stadium 
Rollerworld 
Showcase Cinema 
Odeon Cinema 
Lund Pavilion

Western Cars are using the latest
satellite navigation technology 
to help you get home safely

Get home safely
• Text the word “car” to 83399
• Select a city centre pick up point
• Quote your unique reference number

Text a car is part of a growing national system. Western cars
are the first members of this scheme in Derby.

If you are a private hire firm, and are interested in joining
the scheme, contact Club Taxis on 01246 221888

Think ahead
plan your route home and always
stay together with friends

Stay safe in the City
Don't put yourself at risk
Derby Community Safety Partnership want to help you keep safe in
the City. Although the risk in Derby is relatively small, your safety in
the city at night could be improved by following this simple advice: 

Don't put yourself at risk - always use a
licensed private hire vehicle, taxi or night bus

Make sure that your driver knows 
your name and destination. 

Always sit in the back and carry a 
mobile phone.

Cut out card
and keep safe
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