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Foreword

Our city of contradlctlons

Derby is a great city to live and work and most people enjoy a good quality of life.
It is compact with landmark buildings that show a proud heritage. Lots of different
people live here and get on well together and crime is lower than in similar cities.
You can get into the countryside easily. Itis a UK leader in high technology
industries and housing is more affordable than elsewhere in the East Midlands.

But there are parts of our city that are poorer than others; many residents have no
formal qualifications and the average wages of some residents is lower than people
who travel to work here.

This means it takes a lot of passion, enthusiasm and hard work for everyone to
make sure Derby holds onto the good things, while at the same time we need lots
of inspiration and dedication to help tackle some of Derby’s challenges.

Achieving more together
than we could do alone

It takes more than just one person or company to change Derby. So Derby City
Partnership brings together lots of people from different organisations, businesses
and voluntary groups to agree what we want Derby to be like in 2020. Our shared
2020 Vision is that Derby will be a city where people of all ages and from all walks
of life feel they belong and have everything they need.

Our partnership magazine

This magazine is to share some of the fantastic work that people like you are doing
to improve life in Derby. We hope that they show you how lots of different people
are working together towards the same goal, our 2020 Vision.

Derby City Partnership
L1 ] | |

Find out more about Derby City Partnership and our 2020 Vision by visiting
www.derbycitypartnership.co.uk or phone 01332 258509.
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City for Children and Young People

In the last four years, Education and Social Services
departments have disappeared. Education and social care
continue as very important professions, but within Derby City
Council (and most other councils) they are part of the Children
and Young People’s department, which works with many
organisations such as the health service, police, Connexions,
schools, Derby College and University, Derbyshire Fire & Rescue
Service and many voluntary and community organisations.

There is also a Children’s Trust to oversee and co-ordinate all
these services — in Derby it is part of Derby City Partnership
and is known as the City of Children and Young People.

Few services for children and young people can be successful
on their own. Of course, schools provide education, social
workers support families and protect children, health services
keep us healthy and so on, but working together can
improve the life chances and deal with problems much more
effectively. Very often, a combination of all these services is

needed if issues and challenges our children and young
people face are to be successfully resolved.

Take a look at what is being provided for young people and

how they've got involved.

Students have their say

Students at Merrill College
were given the chance to
comment on local policing
in their area recently when
Derbyshire Constabulary
paid them a visit.

The event was an extension
of ‘Have Your Say’
specifically to engage
young people. ‘Have Your
Say’was introduced seven
years ago by Derbyshire
Constabulary and
Derbyshire Police Authority
to gauge public opinion
and help shape local policing.

A variety of questions were
asked and answers captured
using an interactive keypad

voting session, like ‘Who
Wants To Be a Millionaire’ -
but without the prizes! A
feedback form was used to
capture opinions and ideas
from which some really
excellent thoughts were
recorded.

An incredibly lively Q&A
session then followed, led
by the Safer
Neighbourhood Youth
Officer PC Keiran Durkan
with support from the local
PCSO, James Saddler.

The ‘Have Your Say’
programme is planning to
visit more schools next year
across the county.

Look — new web pages...

The Council has been working with young people and local residents to improve the information on the Council’s
web site for services to children and young people.
Take a look at our pages on www.derby.gov.uk/childrenschoolsandfamilies

7~

Young people aged 13 to 16 from Derby have been taking part
in Derbyshire Fire & Rescue Service’s award winning YES! (Youth
Engagement Scheme) project designed to help them develop
their individual potential.

The programme is designed to address anti-social behaviour
and youth crime, improve school attendance and self esteem in
the young people, and help them develop an appreciation of
the communities they live in.

DFRS Youth Services Officer Lena King said: “The young people
who take part in our youth engagement scheme carry out a
variety of tasks and projects. These are not just fire and rescue
service based as they work alongside other agencies such as
the police and they receive certificates to demonstrate to
others the level of work they have achieved.

“There have been many successes among the young people
and some go on to join our fire cadet scheme. Their confidence
and self esteem grows during their time with us and it is a joy
to see how they develop”

For more details, take a look at our web site, www.derbys-fire.
gov.uk or call 01773 837200.
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Happy 10th birthday
to SPACE

Last year, The SPACE Youth Information Centre
celebrated its 10th birthday; for each of those years
almost 9,500 young people have been through the
doors.

However, 10 years is a long time so SPACE decided to
consult young people to consider how best to continue to
attract large numbers.

The steering group supported by Kelly Wright, a SPACE

Working with
our young people

In October work starts on a new youth centre facility in
Mackworth.

Young people have been at the heart of this development,
working with those from Derwent Ward who were involved in the
design of the Derwent Youth Centre in 2008.

They particularly like modern, trendy toilets and kitchen facilities,
along with the colourful and comfortable furniture, and the
lighting that gives the centre a‘cool’ambience.

Mary Spooner, of Mackworth Community Association, has been
involved in the design. She says:“The amazing thing is that
everything young people want in the centre, we want too. We
have visited Derwent and talked to the older people’s Bowls
Group, and they love the new centre, and I'm sure we are going
to enjoy our new Mackworth Centre, when it is completed next
March”

For more information on this or any other activity related to
Mackworth Community Association, contact 01332 295535.

49
The amazing thing is that everything young
people want in the centre, we want too...

youth worker, worked with the Martin and Carly Video
Company to develop a script, which would help others in
schools and youth organisations to understand what was
on offer and to help them feel confident and comfortable.

The video was premiered at The QUAD during the summer.

For more information on the SPACE Youth Information
Centre, email thespace@dcys.org.uk or call 01332 364445.

Lessons In safer
neighbourhoods

Pupils at Boulton Primary School
learned about keeping their personal
belongings safe when officers from
their local Safer Neighbourhood team
visited.

As part of a widespread safety initiative
with schools throughout Alvaston, Allenton,
Osmaston and Chellaston areas, Boulton
Primary School recently held a bike-etching
session after school.

PCSO Farina Khan said: “We have planned to
visit local schools to help remind young
people about personal safety and keeping
their property safe.”

“This week we have visited the school to
assist with bike marking. This entails
etching a postcode and house number onto
the bike so if it was lost or stolen it should
be much easier to reunite it with its owner.”

Rita Keogh, Head of Boulton Primary
School, is really pleased with the initiative.
She said: “This is excellent work and I'm
really pleased that the local officers are here
where they can develop stronger links with
the community and in particular the
youngsters.”

To contact Boulton Safer Neighbourhood
team, please email east.neighbourhoods
@derbyshire.pnn.police.uk



Keeping children safe

Keeping children safe is one of the key priorities for the

Council and its partners across the city. To support this

we have put together a training course for parents and

carers so they understand how we work to protect their
children.

The idea for the course arose during a consultation in the
Rosehill area. This consultation generated such interest and
discussion that we now have a course for parents, which is an
Open College Network (OCN) level 2 accredited programme.

The course includes sessions led by a social worker on
safeguarding procedures in Derby, a health visitor on child
development and the NSPCC on child sexual abuse.

We have trained 26 people to run the course and to date
have run 33 programmes across the city to a total of 237
parents and carers.

About Kate

Kate was referred to the course by STARZ, a group run by NHS
Derby City to support teenage parents and their children.
She was 19 years old and had a child under the age of one.

We discussed what support she might need and a Personal
Advisor from Connexions supported Kate to receive Care to
Learn funding to pay for childcare.

Kate was very committed to the course and her attendance
and timekeeping were excellent — even during bad weather
she would arrive for a prompt 10am start — not always easy

with a young child to organise.

With support, Kate successfully secured voluntary work with
Supporting Others through Volunteer Action (SOVA) in Derby
that supports young people. Kate also went on to complete
an OCN level 2 counselling theory course.

Kate has now enrolled on an Open University course which
provides an introduction to health and social care and would
like to begin training in 2010 to become a social worker.

Young people are the
future of the city, and
the CSP, together with
the Council are working
together to encourage
more young people to
become actively
involved in their
communities and
neighbourhoods.

One example of being
involved is becoming a
Neighbourhood Board
Member. This provides an
avenue for young people
to express their views and
aspirations for their city
and local neighbourhood.

Eighteen year-old Josh
Coleman, of Spondon,
recently won an award
from the Council in
recognition of his efforts in
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improving local
communities, having been
amember of the local
Neighbourhood Board. A
former West Park
Community School pupll,
he helped raise vital funds
for a new youth club in his
area and launched a
‘Spondon’s got talent’
competition.

He explained: “Young
people like myself are the
future of the area and we
need to make sure it will
be a good place for us and
our own children. It’s
important that we are
given the opportunity to
say what things we want”

See page 20 for details of
your local Neighbourhood
Forum.
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City Growth

Where will new housing be built?
How do we make sure our shopping
centres thrive? How do we protect the
environment and provide enough
open space?

These, and many more questions, are
being asked at the moment as we put
together our Local Development
Framework (LDF).

In July, neighbourhood boards, residents’
groups, the Community Safety
Partnership, Fire & Rescue Service and the
Council met to pull together some of the
issues that the strategy should look at.
Further discussions will take place at your
local Neighbourhood Forum — see page 20
for more details.

The Core Strategy, which is part of the
Framework, will map out the sort of place
we want Derby to be by 2026; with
locations for new developments, how they
will be put in place and the way we will
check on their progress. Documents will also be available in
libraries around the city, at Roman House
There are guidelines that the strategy and on our website.
must satisfy; for example, we are told how
many houses we must include but over
the last six months we have been talking
to a wide variety of people and

organisations about the Core Strategy.

If you are interested in being kept up to
date with what's happening with the LDF,
you can sign up for our regular e-bulletins
or ask to be consulted on some or all of
the documents that we are producing.

In February we published an Issues and
Ideas document which you can still see
either in your local library or on our www.derby.gov.uk/planning and choosing
website at: www.derby.gov.uk/ the ‘How to get involved’ page; contact
Environment/Planning/LandUsePlanning/ ~ Sheila Mitchell on 01332 255076 or email
Corestrategyissuesand ideas derby.ldf@derby.gov.uk

Community Action
to beat unemployment

Community Action is helping more people than ever improve their lives and
those of others. Starting this year, over 200 young people will be helped into
work through the Future Jobs Project, which will match them up with paid part-
time jobs in the voluntary and community sector, the Council, and many more.

Register using our website

This autumn, Community Action will launch its Flexible New Deal programme,
which aims to help people most in need to find a job. Perhaps you've been out of
work for a long time, or want to return to work after looking after children. The
Flexible New Deal addresses these real life challenges and helps you overcome
them. Your JobCentre Plus Adviser will tell you more.

What about improving your skills, confidence, and even your health? Why not try
volunteering? Community Action has an accredited Volunteer Centre, which can
help you find the perfect volunteering opportunity. Trained advisers, who are
volunteers themselves, guide you through the enjoyable process of finding your
perfect match.

Contact Community Action on 01332 346266, or find out more on our website
www.communityactionderby.org.uk

New fire
stations

Fire stations are changing and
here in Derby, two new buildings
will take Derbyshire Fire & Rescue
Service closer to the heart of its
local communities.

As part of a multi-million pound
programme to replace five
stations across Derbyshire, the
Service has already opened the
doors to its new station at
Nottingham Road and is set to
replace Ascot Drive, one of its
busiest stations, in the near future.

All the new buildings have
facilities for local community
groups to use, allowing the
Service to interact with local
people. Nottingham Road
Community Fire Station, which
opened in 2008, hosts activities as
diverse as the Red Cross,
Chaddesden Over 50s and Junior
Wardens.

The replacement of Ascot Drive
Fire Station will help regenerate
the Osmaston area of the city
providing facilities for community
groups to meet and for the
development of the Service’s
award-winning youth
engagement scheme — YES! (more
on page 3).

It is expected that crews will move
out of Ascot Drive to a temporary
station in spring 2010 when
demolition work starts. Building
work is expected to start in
autumn 2010.










Derby Street Pastors and
Alvaston Community
Allotments have been
awarded £21,500 and £25,500
respectively from millions of
pounds of cash and assets
which have been seized from
criminals (see page 8).

The ‘Community Cashback’
initiative invited members of the
public to nominate worthwhile
community projects.

The money that has been
awarded to Alvaston Community
Allotments will be used to erect a
new fence, re-secure the
perimeter fence and install new
gates to stop vandals gaining
entry and committing thefts and
damage.

Len Batten, plot holder from
Alvaston commented: “Thank you
to everyone that has helped us to
get a share of the funding. We
have created a good spirit within
our association, involving the
local school, families and young
and old plot holders who will now
be able to tend to their plotsin a
safe and secure environment”

For more information, please visit
www.cashback.cjsonline.gov.uk

The share of money that the Street
Pastors have been awarded will be
used to extend the current scheme
to estate areas of the city.

The Street Pastors are all volunteers
who patrol the city centre on Friday
and Saturday nights. They give people
directions, help them into taxis, clear
away glass and even hand out flip flops
to women who take off their shoes. The
Pastors are easily recognisable wearing
bright blue jackets and blue hats. They
also carry radios linked to the police,
city centre CCTV and Pubwatch.
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By running the scheme in the Austin
estate to begin with, and then later in
Allenton and Sinfin, the Street Pastors
will work within the community,
building relationships, developing a
mentoring programme for young
people and setting up activities to help
reduce anti-social behaviour and crime.

If you would like to find out more or
become a Street Pastor, contact Derby
City Mission on 01332 606489 or email
derby@streetpastors.org.uk; website
www.derbycitymission.org.uk

Tackling street drinking and offering support

Street drinking can cause a nuisance to people who live

nearby, shoppers and passers by.

Derby Community Safety Partnership, along with key
partners such as the Council and the police, have joined
forces to establish two designated Public Place Orders
which used to be known as alcohol-free zones to help

tackle the problem.

The areas covered by the Orders include Green Lane,

Wilson Street, Wardwick and Cheapside, all in the city

centre, and Normanton Road and Arboretum Park.

Under the Orders, police will have the power to confiscate
alcohol from street drinkers and ask them to move on.
They can also begin the process of issuing ASBOs to the
more persistent offenders. However, alongside this

activity, drinkers will be offered specialist support and
local retailers will be encouraged to sell alcohol

responsibly.
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The Derby Family Intervention Project is
expanding its services thanks to new
Government funding made available
through the delivery of the Think Family
agenda which is delivered through the
Council’'s Children and Young People’s
Department.

Derby Community Safety Partnership has
commissioned Derby Homes to provide
intensive support to families connected
with criminal activity in a project that will
work with the whole family and will
include adult and youth offenders and
those at risk of offending.

“This is a great opportunity to continue
our success over the last 18 months
working with anti-social families,” said
Lorraine Testro, Project Manager. “We
have reduced anti-social behaviour, crime
and homelessness, and have increased
school attendance amongst the majority
of families we have worked with.”

“All members of the families we deal with
usually contribute to, or are affected by
anti-social or criminal behaviour

Training
Specials

Derbyshire
Constabulary prides
itself in training all
Special Constables.

Training is designed to
develop officers’
knowledge and
practice through role play and scenario
training. All Special Constables are
given a day’s input on force computer
systems and working practices. This
also includes a live custody visit where
officers look at custody work and Live
SCAN fingerprint technology. The ‘stop
and search’ training covers powers and
procedures, and students are tested on
their knowledge with an exam taken
straight from the regular officers’

explained Lorraine. “To give them a
strong incentive to change, the support
we give them is linked to strict rules that
we expect them to keep to”

The aim of the Family Intervention
Project is to turn around the behaviour of
the families it works with to reduce their
impact on the community. The project
also brings stability to families’ lives and
improves opportunities for children
through a combination of intensive
support and focused challenge.

Maureen Davis, Housing Operations
Manager at Derby Homes, added: “|
believe the success of the Family
Intervention Project is down to three
main factors: a dedicated key worker who
co-ordinates support to each family,
working with the whole family, and good
partnership working with other
agencies”

To find out more about the Family
Intervention Project, contact Lorraine
Testro on 01332 717865 or email
lorraine.testro@derbyhomes.org

student training programme.

PC Mark Freel, Special Constabulary
Training Manager, said: “This course
strikes the balance giving students
time to study and time to practice the
skills they have learnt under scrutiny in
a safe learning environment.”

You can find details of how to apply on
the police website
www.derbyshire.police.uk

\
STWP HATE CRIME

0800 138 1625

24 HOUR HELP LINE

Whatever they
call you, call us

A 24-hour helpline for victims of
Hate Crime is now available in
Derby.

The 0800 138 1625 number is
available to anyone who has
suffered verbal abuse or physical
attacks because of their race,
religion, disability, sexual
orientation or transgender
status.

The free reporting and advice
service is run by Stop Hate UK
and has been funded by Derby
Community Safety Partnership,
Derbyshire Constabulary and
Derbyshire County Council.

Trained operators offer
immediate support and
signposting to callers. If a caller’s
first language isn’t English, they
will be contacted by someone
who speaks their preferred
language. Any information will
then be passed, with the caller’s
permission, to one of two
referral points, Victim Support or
the police.

Mick Creedon, Chief Constable
and Chair of Derbyshire Criminal
Justice Board commented:

“The helpline is available to both
victims and third-party reporters
and we hope that its availability
in the city sends out a clear
message that Hate Crime will not
be tolerated and that victims
should not have to suffer in
silence”

The Stop Hate UK helpline is a
free, non-police number — 0800
138 1625. In an emergency,
please call 999.



Derby

This summer people across the
city visited their local park as part
of national Love Parks Week.

Events were held together with
Friends of Parks groups at
Markeaton Park, Derby
Arboretum, Osmaston Park and
Darley Park, offering a range of
activities including quiz trail and
badge making, book and plant
sales and face painting. Visitors to
the parks were asked their views
on new developments in the
Parks and a special event was held
at Alvaston Park to celebrate the
opening of the new play area.

People visiting the parks for these
events were also asked to draw
postcards showing what they love
about their
park. Karin
Aberg, from the
Parks
Management
team was
delighted with
the response

from the public: “They were really
successful in spite of the weather
at times. It was really positive to
get out into our parks to listen to
what people had to say about
why they loved their park so much?

Here are just some of the
comments received:

“I'love bringing my children here
and enjoying the play equipment
for free..” Bridget (39)

“I can play basketball and
football. Lovely grass..” Osaid (7)

“I have been here lots and lots
with my friends. Every time we
come we make a den out of a tree
andplayinit.” Ellie (12)
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Arboretum flies the flag

Derby Arboretum is on a par with the country’s finest parks,
after receiving a sought after Green Flag at an awards
ceremony in Bournemouth.

Green Flag Awards recognise and reward the best parks in
the country, and the Arboretum — which was the first public
park in the UK — stood out, after impressing the judges with
excellent facilities including well managed green space,
signage and amenities.

Keeping your city

The Council’s Neighbourhood Environmental Action
Teams or NEAT for short are working hard in the areas
of the city that need it most.

Some areas of the city are getting extra help to keep
their communities clean and safe. Normanton, Sinfin,
Mackworth and Derwent, as well as Arboretum and
Abbey all have teams working hard to remove fly
tipping, clean up graffiti and pick up litter.

The teams continue to work hard and in partnership
with local Neighbourhood Forums to educate local
people on how to keep their own areas clean and tidy.

Getting started at 6am in some places, the teams
allocated to each area are hard at work cleaning up.
Some of you might know your local teams well and
see them out and about doing their job; if you do,
stop and say hello and thank them for the hard work
they do. They're working on your behalf to make
your communities cleaner and safer.

For more information on the work of these teams,
contact the Council on 0333 2006981.
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Get ready for Winter

As the weather gets colder it’s time to think about getting
ready for winter and Christmas, including making sure you're
prepared if you or your family fall ill.

During the cold weather we are all more likely to catch colds or
flu, and the risks of a heart attack, stroke or breathing difficulties
can increase. This is especially true for older people, people
with chronic diseases, or those with a physical disability.

The best way to combat winter is to follow a healthy lifestyle.
Eating healthily and taking exercise can make a big difference.
It's also vital to keep your home warm and keep yourself warm
when you go out.

Be prepared:

+ Make sure you collect repeat prescriptions in time. Check the
opening hours of your surgery - don't forget they may be
closed at weekends and bank holidays.

+ Make sure you have a supply of basic first aid and remedies,
kept out of the reach of children. For example:

. Pplasters

. antiseptic cream

.. pain killers
paracetamol for children

-

-

cold remedies — ask your pharmacist for advice.

« For minor ailments and injuries you can visit Derby’s Walk in
Centre off Osmaston Road — open 8am to 7.30pm every day
including weekends and holidays. Or you can go to Derby
Open Access Centre to see a GP or nurse as a walk-in patient.
The Centre on St Thomas Road is open 8am to 8pm every day.

For more advice from NHS Derby City on how to prepare for
winter, visit www.derbycitypct.nhs.uk

Keeping our roads clear

If there is frost and snow, the
Council arranges for roads to
be salted or gritted or for

snow ploughs to clear them.

When frost or snow is
forecast some roads in the
city, known as our gritting
routes, are salted.

You can find out which roads
will be salted by checking
out our route map at

www.derby.gov.uk/Transport
Streets/RoadPathwaysMaint
enance/RoadGritting/Gritting
+Routes

Weather forecasting has
improved but sudden
weather changes do happen.
Sometimes we can salt the
roads only for rain to wash it
away again. The road can
then freeze before we have
had chance to repeat the
salting.

Tips for driving in ice and snow

Hail, heavy snow, fog and rain reduce visibility for
drivers. Always adjust your driving to the conditions, use
dipped headlights and reduce your speed.

In extremely bad weather, the best advice is to stay off
the road. If you must drive, make sure you are prepared

for the conditions.

For more information and useful tips, take a look at our

website as quoted above.
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Sshhhh...is NOT what you will hear in Derby
libraries these days! In fact, there is a lot to
shout about.

While some parts of the country are seeing
libraries close, Derby is modernising its
libraries making them more accessible and
bringing new libraries to areas that currently
don't have them.

Ayear ago, we opened the first ever library
in Oakwood. Springwood library has
become one of the city’s most popular
libraries, attracting over 2,000 new
members in its first few months.

In May we opened Allenton library. This was

Fancy being a LIVEsaver?

Do you want to see more theatre at the Derby LIVE
venues? If so, then you can make huge ticket savings by
taking advantage of our fantastic LIVEsaver ticket. You
can save up to £39 per person on the standard ticket

prices, which range from £8-£21 each.

In addition to the standard prices, we also have
concession, school and group rates available, plus a
special Derby LIVE Christmas Club ticket deal where you

can make even more savings.

For more details call Derby LIVE Box Office on 01332 255

800 or visit www.derbylive.co.uk

the first of three new, purpose built libraries
to be funded by the Big Lottery. Building work
is under way at the other two — Mackworth
and Chellaston — and we are looking forward
to opening them in summer 2010.

An important feature at our new libraries is
the involvement of local people. We have
been to Neighbourhood Forums and held
Library Roadshows to find out what people
want from their library.

If you want to get involved in your local
library, contact the Library Service at the
Council on 01332 291111, or take a look at
our web pages at www.derby.gov.uk/Leisure
Culture/Libraries

~Horestory
% Pledse!
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Putting the
T In Tourism

The Council’s Tourism team is
working towards one ultimate
objective — to attract visitors

and boost the local economy.

Projects include working with
Visit Peak District & Derbyshire,
VisitBritain and Citybreaks,
supporting and promoting city
events such as Feste and
FORMAT and co-ordinating
special offers. Unique
opportunities, such as assisting
with the World Cup 2018 bid,
are also essential projects that
the team supports.

Being creative is essential in
order to make Derby stand out
from other cities. Pubs and
ghosts are great assets, so short
breaks have been created with
those themes in mind. Having
two CAMRA festivals AND the
fame of Derby celebrity Richard
Felix — former presenter on
Most Haunted — all help with
their promotion.

To find out more about what
we do, why not pop into the
office on the Market Place; take
a look at our website
www.visitDerby.com or call us
on 01332 255802.

Half-term fun

There’s something to look forward to for
people of all ages this Autumn, including
October half-term productions Terry
Jones' Fairy Tales and More Story Please.

~ So, take a peek at www.derbylive.co.uk

' oor pick up your personal copy of our
brochure from the Box Office at the
Assembly Rooms, The Guildhall or Derby
Theatre and reserve your seats today —
there’s something for EVERYONE!
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Healthy City

While the health of people in
Derby is improving, it is generally
worse than the country’s average.
Some areas are very different to
others where, for example, men
from wealthy areas can expect to
live at least eight years longer than
those from poorer neighbourhoods.

Making Derby a healthier place for
everyone is a challenge NHS Derby
City has set itself, its partners, and
local communities in its 10-year
strategy — ‘Healthy Derby"

A constitution
for the NHS

The NHS Constitution brings together, for the first
time, the principles, values, rights and
responsibilities that underpin the NHS.

The constitution contains:

* The principles of the NHS, the high-level ‘rules’

change

Healthy Derby explains how the local
NHS organisation aims to reduce
inequalities, improve services, and build
. confidence in the NHS. But it's not just
. local organisations which have a part
to play in achieving a healthier Derby —
everyone can make a difference. For
example you can make some important

Swine flu:

4lif

changes as an individual or family by
eating more fruit and vegetables or
taking more exercise.

If you want to get more ideas about
being part of a healthy Derby visit
Change 4 Life at www.nhs.uk/change
4life or call NHS Direct on 0845 46 47.

what you need to know

have had more serious
symptomes.

that govern the way that the NHS operates

* NHS values

* Rights and pledges for patients, the public
and staff, as well as their responsibilities.

It gives patients the right to:
* Access
* Quality of care

* Nationally approved treatments and drugs

(including vaccinations)

* Respect, consent and confidentiality
* Informed choice (including choice of hospital)

¢ Involvement in the NHS
» Complaint and redress.

You can see a copy of the constitution at
www.nhs.uk/choice intheNHS or contact NHS

Derby City on 0800 032 32 35.

So far, most cases of swine flu
have been mild, with symptoms
similar to those of seasonal flu.
Only a small number of people

if you or a member of your
family falls ill.

If you are concerned you may
have swine flu, stay at home
and contact the National
Pandemic Flu Service on
0800 1513 100.

It is expected that there will be a

second wave of infections during
the autumn and winter months.

The virus still poses a danger and
it's important that you are aware
of the symptoms and what to do

Only call your GP directly if:

* you have a serious existing
iliness that weakens your
immune system, such as

cancer;

SERVICE

TREATMENT

NATIONAL
PANDEMIC FLU

www.direct.gov.uk/pandemicflu

INFORMATION 0800 1 513 513
0800 1 513 100

* you are pregnant;

* you have a sick
child under one;

* your condition
suddenly gets much
worse, or

* your condition is
still getting worse
after seven days
(five for a child).
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Making choices

These days, you have more choice
than ever before about the way
that you receive healthcare and
information from the NHS. The NHS
offers you a wide range of services
that can save you time and help
you to get the right treatment.

As well as the services provided by
your local GP surgery, you can call NHS
Direct on 0845 46 47, drop in to Derby
Walk-in Centre, visit the Open Access
Centre, or ask your local pharmacist for
advice.

Derby Walk-in Centre can provide
treatment for minor injuries and
everyday illnesses. You don't need an
appointment to attend the centre and
you can also get advice about non-
urgent conditions. Located off
Osmaston Road, the centre is open
from 8am to 7.30pm every day
including weekends and holidays.

Derby Open Access Centre offers NHS
healthcare delivered by GPs and nurses
to anyone in the city as a walk-in
patient, and Derby residents can also they wish. The Centre on St Thomas For more information on local services

chose to register with the practice if Road is open 8am to 8pm every day. please visit www.derbycitypct.nhs.uk

LINked to raising care home standards

Derby LINk, hosted by Community Action, is setting up working with the project team over the past year. Derby LINk

inspections of care homes for elderly people. A team of trained represents patients and has the legal power to send its

volunteers will visit care homes in the city and report back on members into both private and council-run residential and

the conditions they find there in a bid to raise standards. nursing homes. Home owners must allow them access but the
group has to give notice of the two-week period during which

The initiative has the full backing of the Council, NHS Derby it intends to carry out an inspection.

City, and the Care Quality Commission, which has been

Visits will be made to all of the city’s 38 homes, starting in
October. A report about each home will be available to
the public and sent to the Council as well as the Care

Everyone has a Say Quality Commission, which carries out official inspections

# about health and of_ (_;are hqmes. Homes vyhich ar_e found to have ser_ious
inD b failings will be reported immediately to the Council and
. N care in ver y the Commission.

To find out more, have your say on health and care
matters in the city, or find out about becoming a
mAAFI'gEE 'I;Ir 1 volunteer, contact the LINk team at Community Action:
* 01332 346266 or visit www.communityactionderby.org.
uk/link
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Personalisation

of Adult Care

Personalisation will mean
different things to different
people, but the most
important point is that
there will be greater choice
of care services for those
involved.

Each person and their family
will be involved in planning
what’s needed. The use of
personal budgets is key to
providing control as well as
choice.

People will also have better
access to information on a

accessible for the whole
community whether they
receive a service from the
council or not.

The new Assessment and
Enablement service will help
individuals judge what
support they need in an
ongoing six-week assessment
period that aims to increase
independence; this will also
include Telecare helping
people to continue to live
independently.

To find out more about
personalisation, visit www.derby.

range of council and voluntary  gov.uk/HealthSocialCare/Social

services which will be kept up
to date and more easily

More help »

for carers ¢

Derby will receive more than
£250,000 over the next two
years to focus on breaks for
carers. Working with local
partners, we will be able to
deliver new services aimed
at increasing the number of
breaks available for carers,
reducing stress and

Services/General SupportCare or
call us on 01332 293111.

improving their health as a result.

We estimate that there are over 25,500 people in Derby looking after
a partner, family member or friend.

For further information about the Carers Demonstrator site and Derby
Carers Strategy, contact Marilyn Hambly on 01332 255527.

Independent Iiving

If any of the following statements describe daily
living tasks which you find difficult, then the
Assessment and Enablement Service could really
help you.

* Are you struggling to wash and dress?
* Do you find it difficult to move
around your house or struggle to get upstairs?

It can help you to retain your independence. The
Council’s Adult Social Services staff work alongside
people to find out how they can best get around
areas where they are struggling. We will work with
people to learn or re-learn skills that they need to
live independently.

People can be referred to the new service who have
at least moderate risks to their independence. If you
have a lower risk we will be able to provide advice
and information about other services and
organisations that may be able to help.

The new Assessment and Enablement Service will
be provided for up to six weeks. The first four weeks
of this service will be provided free of charge.

Working with Alzheimer’s Society

The Council, NHS Derby City and the Alzheimer’s
Society are working together with other local
partners to deliver a national dementia project.

The project, which has attracted £140,000 of funding, will
involve creating more support for people with dementia

and their carers by increasing the number of community
cafes run by the Alzheimer’s Society, increasing carer
support, and developing a one-to-one befriending
scheme for people with dementia.

For more information about this project please contact
Jenny Appleby on 01332 255844.



Lowering
the risks

A group of Derby young people
were given the chance to advise
their peers about the risks of
alcohol and sexual health
recently at a creative workshop
held at Quad.

Delivered and funded by a range
of organisations — including
Derby Teenage Pregnancy
Partnership, Safer Communities,
NHS Derby City and Quad — the
workshop aimed to consult
young people on what messages
they felt other young people
needed to know and how best
they would be delivered.

Sheila Mcfarlane, Derby Teenage
Pregnancy Commissioner, said:
“Research has shown that alcohol
can affect judgement and lower
inhibitions, making people more
likely to take risks, such as having
sex before they are ready or not
using a condom if they have sex.

“We wanted to provide an
opportunity to involve young
people in designing a campaign
to encourage their peers to avoid
risky sexual behaviour and stay in
control of their sexual health”

The campaign ideas developed
during the workshops were
revealed during national Sexual
Health Week (14th to 20th
September) and voted on by
young people.
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Scores on the doors!

Ever wondered how clean restaurants,
cafes, take aways and pubs are when
you buy a meal from them?

Well, now you can find out by checking
out the Council’s food hygiene star rating
scheme, known as ‘Scores on the Doors

Over 600 businesses across the city have
been visited by the Council’s inspectors
with each one receiving a rating from
zero to five stars. Zero indicates poor
standards of food hygiene whilst the top

score of five stars shows excellent
standards.

In August, 119 businesses had received
five stars, 207 four stars, 193 three stars, 67
two stars, 23 one star and 20 zero stars.

A list of all star-rated food businesses in
Derby and their scores is available at
www.derby.gov.uk/environment/
foodsafety or contact the Food Safety
team on 01332 641555 or email
environmental.services@derby.gov.uk

If you're worried that your home is going to be too cold this winter, or that
heating your home will cost you too much, Derby Home Energy Advice Service

(DHEAS) may be able to help you.

We offer free advice and information to everyone about home energy including
energy saving products; insulation; heating; tariffs and fuel bills; extra help for
people over 60 and renewable energy grants.

Between October and December we will be holding an event at all 12 of the
city’s libraries to give you advice and information; dates and locations can be
found on our web site www.derby.gov.uk/Home EnergyAdvice or call us on
01332 255622; email Energy.AdviceTeam@ derby. gov.uk

The Warm Front Scheme

Warm Front is a Government scheme that
gives grants to contribute towards the cost
of some energy efficiency improvements,
including insulation and heating measures
up to the value of:

« £3,500 for people living in areas
connected to the main gas network or

* £6,000 for people living in areas with no
gas connection.

If you are under 70, and you don't qualify
for free improvements, you may still be
able to improve the insulation of your

home through the companies that supply
gas and electricity.

For the over-70s

You may be able to have cavity wall
insulation and/or loft insulation installed
free of charge from one of the main gas or
electricity providers

To find out if you qualify for the grant, or if
you want more information or to apply,
call the DHEAS helpline on 01332 255622.
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How you can
get involved

We've spent some time telling
you all about the things we
work on together across the
city; we're sure you'll agree that
there is a lot going on and many
people working hard to make
Derby a better place to be.

But what about you? How can
you get involved?

One way of getting involved is
by going along to your local
Neighbourhood Forum.

These are public meetings that
are open to all local residents,
community organisations and
businesses, and are a valuable
way for you to raise issues, find
out what’s going on in your
local area, and help to shape
and improve where you live.

The CSP, along with the Council,
police, Derbyshire Fire & Rescue,
Derby Homes, and NHS Derby
City, are all involved in these
forums, and together identify
and respond to key priorities.

Wherever you live in Derby, you
will be made welcome at your
local forum.

To find out more about how
you can get involved, email
neighbourhoods@derby.gov.uk
or telephone 01332 258527.

DON’T zip IT yp

!

have a voice!

Forum Date Time Venue
Abbey 17 November Bramblebrook Community Centre, Stockbrook Street
13 January 6pm  Carlton United Reformed Church, Carlton Road
17 March Bramblebrook Community Centre, Stockbrook Street
Allestree 21 October Lawn Primary School, Norbury Close
20 January 7pm  Venue to be confirmed
5 May Venue to be confirmed
Alvaston 16 November Alvaston Junior Community School, Elvaston Lane
18 January 6.30pm  Alvaston Junior Community School, Elvaston Lane
22 March Alvaston Junior Community School, Elvaston Lane
Arboretum 3 December 6.150m St James Centre, Malcolm Street
4 March R St James Centre, Malcolm Street
10 December 6pm St Chad's School, Gordon Street
11 March St Chad'’s School, Gordon Street
Austin 8 December Bl Sunnyhill Community Centre, Coleridge Street
16 March P Sunnyhill Community Centre, Coleridge Street
Blagreaves 28 October Carlyle Infant School, Carlisle Avenue
27 January 6.30pm  Derby Moor Community Sports College, Moorway Lane
14 April Derby Moor Community Sports College, Moorway Lane
Boulton 9 December 6.30pm Oakwood Junior School, Holbrook Road
3 March ’ Moorhead Primary School, Bracken’s Lane
Chaddesden 21 October Cherry Hill Tree Junior School, Sunny Grove
27 January 6.15pm Meadow Farm School, Foyle Avenue
14 April St Alban’s Catholic Primary School, Newstead Avenue
Chellaston 19 November Chellaston School, Swarkeston Road
11 February 6.30pm  Chellaston School, Swarkeston Road
22 March Venue to be confirmed
City Centre 17 December 6pm Ground Floor, St. Peter's House, Gower Street
18 March Ground Floor, St. Peter's House, Gower Street
Darley 27 January 7pm Markeaton Primary School, Bromley Street
28 April Landau Forte College, Fox Street
Derwent 25 November Roe Farm Community Centre, Worcester Crescent
24 February 6pm  Revive Healthy Living Centre, Roe Farm Lane
28 April Derwent Community Centre, St Mark’s Road
Littleover 13 January 6.30pm Littleover Methodist Church, Constable Lane
19 April ’ Littleover Methodist Church, Constable Lane
Mackworth 20 October Mackworth Community Centre, Prince Charles Avenue
8 December 7pm Mackworth Community Centre, Prince Charles Avenue
9 February Diocesan Centre, Mornington Crescent
6 April Diocesan Centre, Mornington Crescent
Mickleover 2 December 6pm Silverhill Primary School, Draycott Drive
17 March Mickleover Primary School, Vicarage Road
New Zealand 26 October Lonny Wilsoncroft Community Centre, Stepping Lane
14 December 7pm Lonny Wilsoncroft Community Centre, Stepping Lane
15 February Lonny Wilsoncroft Community Centre, Stepping Lane
12 April Lonny Wilsoncroft Community Centre, Stepping Lane
Normanton 10 December 5.45pm St Augustine’s Community Centre, Aimond Street
18 March ‘ St Augustine’s Community Centre, Aimond Street
Oakwood 29 October 6.30pm Oakwood Community Centre, Springwood Drive
11 February ’ Venue to be confirmed
Osmaston 24 November 6pm St Bartholomew’s Church, Addison Road
Pear Tree 17 December 6pm Pear Tree Junior School, Pear Tree Street
25 March Pear Tree Junior School, Pear Tree Street
Shelton Lock 20 October Shelton Lock Junior School, Carlton Avenue
26 January 6.30pm  Shelton Lock Junior School, Carlton Avenue
13 March Venue to be confirmed
Sinfin 11 November 6pm  Redwood Junior School, Redwood Road
Spondon 2 December 6.30pm  Asterdale Primary School, Borrowash Road




Helping to shape the fire service

Top priorities identified by the public last year
helped Derbyshire Fire & Rescue Service shape
its work for this year — and now the organisation
needs your help again.

It wants to hear from Derby residents about
what they think the Service should be focusing
on in 2010-13. The Service Plan is a statutory
document that helps the Service to plan its
activities by putting people first, looking at the
risks from fires and other incidents, and the
options for reducing and managing these risks.

Last year, feedback from people meant the
Service focused its activities on:

« reducing accidental fires, deaths and
injuries by developing fire prevention work,
such as home fire safety checks and working
with young people

* preparing for major emergencies, through
developing an incident command training
system and buying a new incident command

unit to support crews at incidents

« road safety — taking the lead in the Derby
and Derbyshire Road Safety Partnership in
working to reduce the number of deaths and
injuries among young drivers.

To make sure you have your say on the priorities
for DFRS for the next year, contact the Service at
DFRSConsultation@derbys-fire.gov.uk, call 01773
837270 or visit www.derbys-fire.gov.uk/about/
consultation

If you want to get more involved...

Derbyshire Fire & Rescue Service is building an
engagement panel, which will be made up of
residents and organisations who may be
interested in helping with future consultations.
If you are interested, please complete the form
on www.derbys-fire.gov.uk/about/consultation
or speak to a member of the Consultation Team
on 01773 837270.

Are you one of the un-usual suspects?
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Improving
Derby’s
healthcare

As the NHS organisation
responsible for making
sure health services meet
the needs of the local
community, NHS Derby
City listens and responds
to what is important to
patients and the public.

There are lots of ways for
local people, young and
old, to become involved

in improving healthcare
in the city. You can make a
difference by joining the
NHS Derby City Health
Panel, becoming a
member of the Local
Involvement Network
(LINk — see page 17),
having your say on
consultations or attending
events. You can also give
your views through the
Patient Advice and

Liaison Service on 0800
03232 35o0rat
PALS@derbycitypct.nhs.uk

Please visit www.derby
citypct.nhs.uk or
www.communityaction
derby.org.uk/link for
more details.

Volunteering for the Criminal Justice
System in Derbyshire can help make a
real difference to individuals, our
communities and to how the system
works.

There is a wide range of volunteering
opportunities in the CJS, open to all,
regardless of background, age or skills.

For example, you can make communities
safer by supporting the police as a
Special Constable or helping to deliver

justice as a magistrate.

How much time you can devote is up to
you and your personal circumstances, but
it can also depend on the role. This can range
from occasional help to several days a week.

In most cases formal qualifications are not
required, just a willingness to devote time
and effort.

To find out more, please visit
www.derbyshirecriminaljusticeboard.co.uk
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Reaching out to the community

It is important that the organisations that
provide services to the people of Derby listen
to our diverse population.

To help us to do this we have established
Diversity Forums. They provide the Council
and partners with opportunities to involve
groups in making a difference when it comes
to what we do.

For example, Derby 50+ Forum exists to
encourage and inform older people in Derby.
Membership of the Forum is open to any
Derby resident aged 50 and over.

Voices in Action is a group of young people
aged 11 to 19 from across Derby. A maximum
of four young people from a group or school
council are invited to represent their group at
Voices in Action. We also welcome individuals
who want to be involved in having their say
and making a difference.

For more information, contact the
Consultation Support team at the Council on
01332 258412 or take a look at our website
www.derby.gov.uk/Council Government
Democracy/Councils/Consultation/YCYS_
DiversityForums

Leadership skills course free

Community Action is working
with the University of Derby to
offer Civil Leadership courses
for people in the city.

If you are involved with a
voluntary or community
group in Derby, this two-day
course will help you learn
more about how to improve
your skills as a community
leader.

The first day will help you
understand the pathways your

organisation could take and
why bodies like the Derby City
Partnership were set up. This
part of the course also puts
Derby’s changing
communities under the
microscope and looks at the
challenges facing us all.

Day two will help you become
more confident about actively
participating in meetings and
making your views heard in
the right place at the right
time. We'll look at leadership

and what it means to work in
a partnership.

These courses are FREE and
places are available to anyone
who runs a voluntary or
community group in Derby.
To book your place, contact
Abbi Steanson at Community
Action Derby on 01332 346266
or email abigail.steanson@
communityactionderby.org.uk,
or see our web site
www.communityaction
derby.org.uk

Youth Offending Service
needs volunteers

Derby Youth Offending Service is always
looking for volunteers to support young
people who have offended or are at risk of

offending. You could...

.. Become an appropriate adult for young
people in custody — to make sure that the
young person is treated properly and fairly

while they are being interviewed by the

police.

.. Become a Referral Order Panel Member —

helping young people, who have been
convicted of an offence for the first time, to
take responsibility for their actions and agree a
programme to help stop them offending.

.. Become a mentor — offer support to young

To volunteer, you have be aged 18 and over,
and we welcome people from all
backgrounds. You will need to spare three

hours a week, provide references and go

people, and help them with getting a job,

returning to education or addressing

behaviour issues.

through a criminal records check.

For more information, call 01332 256820 or

email community.safety@derby.gov.uk

What about
your right
to vote?

If you are eligible to vote
by law you have to
register on the Electoral
Roll.

Once registered, you can
vote in Derby’s elections
and choose the people who
will represent you. Being
registered may also help
you to get credit and open
bank and building society
accounts.

Electoral Registration
forms have been delivered
to each household in the
city.

Areminder is sent to
householders who don’t
return their registration
form or use the internet,
text or telephone service to
confirm their details. During
October and November we
will employ people to
personally visit households
that still haven't registered.
Registering early saves
money. Help us cut costs
and produce the Electoral
Roll.

If you want more
information or advice,
please contact the Electoral
Services Team on 01332
255205 or email
elections@derby. gov.uk
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Readers’ Questionnaire

Q1

Content:

What mix of information would you like to hear about in future issues of this magazine? (Please tick)
Short news about local services D In depth articles about local services D Community information D
Local leisure and entertainment | |Local business news | |A-Z of Services | |

OFNET || PIBASE STALE ...t

Q2

How much do you agree /disagree with the following statements? (Please tick)

Not sure

[]

Agree

[]

Disagree

[]

The magazine is easy to read

It is a good idea to have local
organisations contributing to
one newsletter

The magazine does not cater
for people like me

The magazine is well designed

The magazine did not tell me
what | wanted to know

| would like to see similar
magazines to this in the future

Local service providers waste money
on too many magazines delivered to
homes in Derby

O UOod o O
O UOod o O
O UOod o O

Q3
Which article did you find MOSt INTErESTING?.......c.viviiiiie e

Q4
Thinking about the way in which the articles in this magazine were presented, would you prefer
reading about something which is...

More light hearted | | More serious | | Aboutthe same asitisnow | |

Q5

How regularly would you like to receive a
magazine like this?

Every three months D Every six months D
Onceayear | | Notatall [ |

Q6

Format:

How would you prefer to receive magazines
such as this?

A4 magazine (as now) | | Newspaper [ |
Email | | Via the website | |

Individual brochures or leaflets about specific

services | | Other [ |
Q7

Do you have any other comments? Are there
issues you would like us to cover in the future?

Q8

Are you? (Please select one option)

Male | | Female | |
Q9

What was your age on your last birthday?

(T?ol\(/)vhich of these groups do you consider
you belong? (Please select one option)
Asian or Asian British - Indian D
Dual Heritage - White and Black Caribbean D
Asian or Asian British - Pakistani

Dual Heritage - White and Black African
Asian or Asian British - Bangladeshi
Dual Heritage - White and Asian

Any other Asian background

Any other Dual Heritage background
Black or Black British - Caribbean

White - British

Black or Black British - African

White - Irish

Any other Black background

Any other White background

Chinese

oo ndd

Any other background

Q11

Please tell us your postcode.

All information provided will be treated in accordance with the Data Protection Act 1998.
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prize draw: \WWIN a VIP day out at pollce HQ!

We'd like to know what you think of this new partnership
edition of Your Derby. Please complete the questionnaire on
page 23 and return to us using the FREEPOST address provided.

Have you ever wondered what it’s like at the police HQ in Ripley?
Do you want to visit the county’s police dogs and have a look around
their kennels and training area?

If the answer is yes, then enter our prize draw and you could be the
lucky winner.

To enter, simply give us your name, address and phone number and
we'll make the draw week commencing 23 November 2009.

NAIMIE. L.
AAIESS: .o s
Contact telephone NUMDET: ...

Return to: Consultation Support Team,
FREEPOST MID21851, Derby DE1 2BR

We can give you this information in any
other way, style or language that will help
you access it. Please contact us on
01332 258412 or Minicom 01332 256666.

Aby utatwi¢ Panstwu dostep do tych informacji, mozemy je Panstwu
przekaza¢ w innym formacie, stylu lub jezyku.
Prosimy o kontakt: 01332 258412 Tel. tekstowy: 01332 256666

Sl TS b2t 2 S S st 316 8 b A Ty
S B i, 01332256666 KU 01332258412  (ali-c

feg Azardt wirt gog far & 99 3911 &%, far &t dg gu # 88t feg
e Aae J1, fAost fer 33 udvu ags feu 307t AofesT a9 Aaet J=|
faaur 39a A3 &% 2¥les 01332 258412 fHAIAH 01332 256666

3 FUI a9

Published on behalf of Derby City Partnership. Tel: 01332 258509. Designed by ONESTOP Media Services Ltd. Tel: 01782 338396. Printed by Harmsworth Printing Ltd. Tel: 01332 595607.






